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NOTE 
EDITORS'

Sometimes, it is good to take a step back. To look around, carefully 
examine what we see, make sense of our surroundings and emerge 
fresher, wiser, stronger. This issue is an attempt at reflection. We 
have been in a whirlwind of activity since we started publishing Tech 
People. The pandemic threw up new challenges every day, and we 
responded head-on. Now that we have learnt to take Covid-19 in our 
stride, we thought it was a good time to analyse the world we inhabit 
as IT employees. 

In this issue – called Decode – K.C. Gopikumar writes for us on behalf 
of the National Coordination Committee of IT and ITeS Employees’ 
Unions. He traces the history of the IT sector in India and outlines 
the challenges that lie ahead for us. As IT employees, it is imperative 
that we understand the developments that led to the sector as we 
know it today.

A member from Bengaluru writes about his journey from a student to 
an IT employee; and takes a slow, considered look at the education 
system and where it fails to prepare engineering students. A member 
from Gurgaon writes about how the IT sector can be alienating, even 
for young employees, and why the union matters. 

After these personal reflections, a member from Goa writes about 
Android fragmentation from the point of view of an app developer. 
He takes a complex problem and breaks it down into simple, relevant 
points. Our members from Hyderabad and Delhi present deep-dives 
into the farm bills and the aftermath of the North East Delhi riots. We 
send one message through both these articles: Not An Inch Back. 
The struggle continues despite all challenges.

This month, we are also introducing a new feature: Last Month in 
Tech News. This is a quick look at what happened in technology over 
the last month, and our thoughts on these developments. We hope 
this issue enables you to take a deep breath and reflect on the world 
around you. Happy reading!

Warmly,
Tech People Editorial Team
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The growth of the IT & ITeS industry 
in India has been primarily shaped 
by global markets. The rampant 
shifts in technology and the global 
economy in the last few years 
combined with the aftermath of the 
Covid 19 pandemic and a failure to 
develop the domestic market for 
the technology sector in India is 
affecting IT and ITeS employees in 
an unprecedented way. 

ThE STaTE 
Of ThE 
INDIaN IT 
INDuSTRy 

K.C.GOPIKuMaR, CONVENER,
NaTIONal COORDINaTION COMMITTEE Of IT & ITES EMPlOyEES’ uNIONS (NCCITEu)

Instead of creating safeguards 
for IT employees affected by the 
current crisis, the government 
and lobbies representing business 
interests have resorted to diluting 
existing labor regulations. In 
this article we trace the critical 
milestones of the IT industry to the 
present day, the challenges ahead 
and our demands for IT and ITeS 
employees in India. 
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THE EARLY YEARS 
The Indian IT sector has its origin in 
late 1960s when Indian IIT professors 
started working on indigenous 
systems for India and TCS began 
its operations building software for 
common processes like electricity 
transmission, financial accounting, 
etc. In pre-90s India, the IT sector 
was more focused on research, 
building indigenous systems and 
punch card systems. 

SOPS TO ESTABLISH INDUSTRY 
The commercialisation of the internet 
in the 1990s and the growing demand 
for Indian IT engineers in the field of 
customised software development 
as well as repair and maintenance 
of computing machines prompted 
the growth of the IT industry. The 
IT sector was a major contributor to 
solving the issue of Y2K - earning a  
revenue of $2.3 billion between 1996 
and 2000.

A series of software technology parks 
were set up across several cities in 
India during the late 90s and early 
2000s as initiatives for promoting the 
industry,  further expanding to Tier 
II cities.  Several state governments 
also started offering attractive 
fiscal sops and other incentives for 
IT firms; a few states succeeded 
in creating IT clusters, which were 
mostly concentrated in the four 
states of Karnataka, Maharashtra, 
Andhra Pradesh, and Tamil Nadu.

▲ Top : TCS advertisement from 1970s. Bottom: 
A TCS employee using a FALCON system in 1984 
Image Source : TCS Website
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THE ERA OF OUTSOURCING
After 2000, the increase in the 
availability of low wage, skilled, and 
English speaking graduates was 
favoured for software development in 
India and developments in undersea 
cable connectivity favoured BPM 
(Business Process Management) 
services. Over the years,  India 
became the major market for IT 
outsourcing in this period. The 
growth of the IT sector in the period 
between 2000 and 2008 in terms of 
revenue was at 25-40%. 1.7 million 
jobs were generated. 

MNCs recruited people in advance 
and paid them even when there 
was no specific work (benched 
employees) within the company. 
This rapid growth was feasible with 
an abundance of graduated ‘human 
resources’ with the rising number of 
engineering colleges in India. Around 
11208 engineering colleges were 
opened between 2003 and 2009. 

At the same time state governments 
came up with special IT policies 
to attract investments. The UPA 
I government brought the IT SEZ 
Act 2005 to promote exports by 
providing subsidies, tax exemptions 
and labour law exemptions. This 
SEZ Act was widely used by IT/
ITeS companies for taking huge tax 
benefits and even to date there are 
327 IT/ITeS SEZs in the country, the 
largest by far in any sector.

GLOBAL SHIFTS AND AFTERMATH
The 2008 global recession changed 
the scenario for the Indian  IT sector 
and had a huge impact on the 
employees' jobs in the form of mass 
retrenchments. The creation of new 
jobs for 2008 - 2013, in the aftermath 
of the recession, also dropped to a 
single digit of 9%. 

When the Modi-led BJP government 
came to power in 2014, the world 
of technology was going through 
rapid changes with the emergence 
of social media, smartphones, 
cloud computing, machine learning, 
and artificial intelligence. In this 
changing landscape brought about 
by automation, IT companies in India 
tried to face these shifts by adopting 
new technologies.

In 2016-17,  Indian IT employees 
witnessed one of the biggest mass 
retrenchments within big software 
companies like Cognizant, Wipro, 
Tech Mahindra, HCL, Capgemini, 
Cisco, Verizon, etc - a trend that is 
still ongoing. Instead of investing in 
reskilling, these companies decided 
to send their employees away. It's 
important to note that during this 
time, none of these companies 
made losses and some continued to 
maintain double digit profit margins. 
This was also the period when IT 
companies saw strong challenges 
from IT and ITeS employees, leading 
to the emergence of unions in the 
sector.

7aRTIClE 1 ★ The State of the Indian IT Industry 
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PRESENT SCENARIO AND THE STRUGGLE AHEAD 
Around 75% of Indian IT industry is dependent on outsourcing, 
especially to the US, UK, and the European Union. Protectionist 
tendencies across the globe first hit the visa policies of different 
countries. As a result the present BJP government has made several 
popular campaigns like ‘Digital India’, ‘StartUp India’, ‘1 Trillion 
Digital Economy 2025’ and '3 Million Jobs by 2025'. These loud 
announcements and promises have not yielded credible results in 
creating a positive shift within the domestic market for the IT industry. 

Nonetheless, India’s domestic IT-ITeS market that currently employs 
over 3.96 million people is growing, albeit at a slow rate (10% growth) 
and reached $26.5 billion in FY 2017-18. The employment growth is 
slack because of the lack of a domestic market, where the average 
growth on a year to year basis is in single digit only. 

The lack of IT infrastructure outside Tier I and II cities, infrastructure 
crunch in major metro hubs and overall low internet penetration levels 
have created hurdles in the expansion of the domestic market. As 
per recent statistics, many customers have started to move towards 
a fixed term contract systems which in turn helps corporate and IT 
companies hire more workers through fixed term employment. The 
BJP government’s notification extending fixed term employment to 
all sectors will increase job insecurity and exploitation of IT & ITeS 
employees. 

Amidst Covid-19 pandemic, the Union government has unveiled 
‘Atmanirbhar Bharat Abhiyaan' or 'Self Reliant India’, a disastrous 
programme which will result in further economic slump, trigger a 
wave of job losses and salary cuts across the country and increase 
the suffering of IT & ITeS employees, not only during the lockdown 
period but also in the coming future.

ThE BJP GOVERNMENT’S NOTIfICaTION ExTENDING fIxED 
TERM EMPlOyMENT TO all SECTORS wIll INCREaSE JOB 
INSECuRITy aND ExPlOITaTION Of IT & ITES EMPlOyEES. 
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In the last month, GOI under Narendra Modi 
has used the pandemic and passed the anti-
worker Labour Codes on Industrial Relations, 
Social Security and Occupational Safety & 
Health bills and anti-farmer agricultural reform 
bills. Similarly taking advantage of this situation 
NASSCOM has also requested the government 
to make permanent, temporary concessions 
made in their favour during the lockdown, 
including the relaxation of labour laws and other 
statutory obligations that protect employees.  

As a result, various companies including 
IT majors across different states have also 
resorted to coercing employees for forced 
resignations, enforcing pay cuts, denying 
projects, appropriating and denying leaves. 
Forcible resignation has become common in 
Indian IT companies. Work From Home under 
low internet speeds, power cuts, monitoring 
and surveillance through software technologies 
and working in an environment where there is 
no delineation between home and work is also 
causing deterioration of mental health and 
emotional wellbeing of employees. 

Taking into account these disturbing new 
developments, trade unions of IT & ITeS 
employees have been working in different 
states including Delhi NCR, Karnataka, Kerala, 
Maharashtra, Tamil Nadu, Telangana and West 
Bengal; and have been intervening on employee 
issues and policy matters. Furthermore, these 
unions have formed a National Coordination 
Committee of IT & ITeS Employees’ Unions 
(NCCITEU) which is coordinating various issues 
with state unions and creating interventions 
against the various policy lapses of the GOI 
and  NASSCOM - the employers' association.

▲ Photos from online campaigns 
and physical protests on forced 
resignations and changes to labour/ 
agri laws; conducted over last few 
months, by various IT & ITES unions

9aRTIClE 1 ★ The State of the Indian IT Industry 
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No to the changes in the labour & agricultural 
laws.

Involve the Central Trade Unions and 
registered IT & ITeS Employees’ Unions in the 
process of formulating legal frameworks and 
policies for 'Work From Home' (WFH). 

Implement special State-wise, fast-track 
labour cells to act on the disputes raised 
by IT & ITeS employees and resolve them 
immeiately.

No to enforced mass retrenchments, job cuts 
or pay cuts.

Do not make home the new workplace.

Limit working hours to 6 hours per day.

Enact a ‘Right to Disconnect’ law to enable 
employees to disconnect from work and 
not to engage in work-related electronic 
communications such as emails or messages 
during non-work hours.

➀

➁

➂

➃

➄

➅

➆

NCCITEU calls its unions to conduct campaigns 
and plan movements in October on various 
demands of IT & ITeS employees. Let us organise 
ourselves! Let us unite and fight for our rights!

10TECh PEOPlE ★ Issue 3 ★ October 2020
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ThE PIPElINE 
fROM STuDENT 
TO IT EMPlOyEE

A standard trope of an engineering 
college student is one who never 
attends classes and is confused 
through their academic and early 
professional life. While this can be 
written off as some kind of self-
deprecating humor, there’s a larger 
structural issue underlying it.

TECh PEOPlE ★ Issue 3 ★ October 2020 11
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THE BEGINNING 
Before college, a majority of students’ 
sole focus is cracking the entrance 
exams, and many have probably 
not given enough thought to what 
comes beyond that. Once they 
clear the entrance they  may have 
a mechanistic way of determining 
their engineering branch of study - 
shortlisting a few colleges, looking 
at cutoffs for different branches and 
maybe checking on the statistics 
on placements at the institute 
rather than their own interests or 
expectations. I chose a dual degree 
program because I could not get my 
desired branch due to not meeting 
the cutoff, and in some ways it turned 
out to be a blessing in disguise. 

The first year in college is common 
for all students where we get a taste 
of subjects from different branches 
of engineering. Single degree 
students start their branch specific 
specialisations after the first year, 
whereas dual degree students start 
their’s after the second year. I was 

afforded an extra year of iteration 
and freedom to decide on computer 
science as my engineering degree. 
I feel this flexibility and freedom is 
really important and can help reduce 
a lot of unnecessary strife that 
students experience in college. 

Single degree students do have 
an option to switch to a different 
branch of specialisation to the 
one they chose while registering 
after the first year, but the process 
to do so is extremely hard. Very 
few people are able to make that 
transition based on changed or 
newly discovered interests. Different 
branch departments have different 
performance based requirements 
for this ‘vertical shifting’ but it mostly 
entails having extremely high CGPAs. 

This is a practice that has constantly 
puzzled me - a better way would be 
to have weighted average scores 
in the favour of subjects that are 
pertinent to the specific branch a 
student wants to transfer to. Even 

I am a dual degree student from a private 
engineering college finishing my last year of 
studies. This is my second last semester, where 
I am doing an internship with a big software 
development company, and I have been 
reflecting about the transition from academia to 
industry. 

12aRTIClE 2 ★ The Pipeline From Student To IT Employee
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if I refrain from thinking of immediate solutions, and try 
to dig deeper into the cause of this structural issue it 
always comes down to management. 

THE REALITY OF ENGINEERING STUDIES
The decision to go to an engineering college is a life 
choice, a decision that many students may take during 
senior high school. But what you study in engineering 
college is often not by choice and once you’re down a 
path there’s not much room to change course. Often the 
rigours of academic life and heavy load of assignments 
prevents many students from thinking about the bigger 
picture or developing parallel interests. Slowly but surely 
alienation due to disinterest or a lack of clarity about 
their prospects sets in, and absenteeism in classes is 
just one of the symptoms. 

Of course one can engage with multiple interest topics 
through electives, but there are no other avenues or 
mechanisms to demand change. Outside of one’s own 
peers you’re largely at the mercy of seniors as ‘informal 
mentors’ or talks/ discussion fora organised by the 
student body. Student bodies are often restricted in 
their politics as they tend to limit themselves to cultural 
organising; they rarely have a say in the curriculum or 
governance even though they have representation on 
the governing council. 

ENTERING THE ‘REAL’ WORLD
I have seen a lot of my peers vie for a foothold in the 
IT industry, irrespective of their branch of specialisation. 
One reason could be that it is relatively easy to break 
into a software related career. Even without a computer 
science or related specialisation one can get entry 
level jobs doing basic automation or QA testing if they 
know some programming. The software industry is also 
not as mission critical, as say working in mechanical or 
electrical engineering work. Work in IT is iterative, career 
progression is faster and there are avenues for learning 
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on the job. But this also opens the door to exploitation 
of entry level IT workers, due to the lack of a specialised 
degree and perceived depth of knowledge. 

When you start working in the IT industry you are still a 
student of sorts, the job takes over where college cuts 
off with your learning. College also teaches concepts 
in a technology agnostic manner. Any “course” is an 
artificial construct created by truncating the actual 
subject matter at some point. Of course, the way the 
knowledge is presented and tested (through exams), 
often isolates the subject, and connecting the different 
threads can be very tricky. Steps need to be taken to 
make this connection explicit. 

When I started my internship I had a 15 day training 
and I was asked to go through a lot of vendor specific 
documentation. I was given a test case study which was 
finally deployed and I got a sense of the gap between 
my conceptual college pedagogy and how things are 
deployed on the job. This is natural. But for students 
from other branches of engineering, like say mechanical 
or chemical engineering who have landed in IT, that 
learning curve is steeper and they might also be treated 
and viewed very differently within the organisation. This 
further sets in another layer of alienation. 

I was privileged to be able to take a gap year before 
engineering college and be able to afford an extra year 
of studies in college to be certain about what I wanted 
to do. Not everyone can do that. And like I said in the 
beginning, the decision to study engineering is a life 
choice, you have to live with the trials and tribulations 
it brings. But it can be extremely overwhelming to live 
with this choice, if you’re unable to course correct as you 
develop an understanding of your interests and the job 
market. To me, this seems more and more like a feature 
of the system and not a bug. 

14aRTIClE 2 ★ The Pipeline From Student To IT Employee
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NO SlEEP 
yEaR IN IT
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aIITEu MEMBER, GuRGaON

NO
 lE

IS
uR

E 
I’ve been working in my 
current job for a year. 
After floundering for 
a year after college to 
decide what I would 
like to do, where my 
‘passions’ lay, I decided 
that my student loans 
and a need for mobility 
meant sticking with IT 
was my best bet - and 
this is largely why IT 
has been the ‘it’ field 
for a decade now - 
it ostensibly offers 
the chance to move 
up the rungs of the 
socioeconomic ladder.
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THE ‘HUSTLE’
After spending a year not doing 
anything to add to my employability, 
the way I got my current job was 
through a referral from a friend in the 
industry. This was possible because 
I had a good network of professional 
connections through my prestigious 
alma-mater. Lacking this, people 
looking to get into the field often need 
to resort to less-than-convenient 
methods. One of these is curating 
an employable profile on LinkedIn, 
which often entails following the 
fetishisation of productivity and 
knowing the right buzzwords (‘Big 
Data’, ‘Blockchain’, and the like) 
that allows certain sections of the 
upwardly mobile to sell themselves 
with a veneer of ‘technocracy and 
merit’. Another is having to put up 
with unpaid labour in internships. 
None are ideal, but this is a reality 
for many -  getting a foot into the 
echelons of the IT industry that 
allows for socioeconomic mobility 
requires some amount of caste and 
class capital.

THE BIND 
For me, being recruited laterally in 
a company that usually relies on 
campus placements through the 
most prestigious colleges meant 
being lowballed in terms of salary 
and getting paid 7LPA for the first 
year as opposed to the 20LPA base 
salary that my peers who joined 
on-campus earned. After months 
of drudgery and multiple passes 
through the bureaucracy of HR, I 

was able to negotiate a higher salary 
of 12LPA for myself, which is still not 
the same as that of my peers in the 
same role as me. 

There’s a dearth of transparency in 
the private sector, and the channels 
you have to go through will exhaust 
you if you try to individually haggle 
for better pay. There’s discrimination 
in pay based on what college you 
graduated from, which reflects for 
years after you start in the industry. 
There’s Kafkaesque bureaucratic 
structures, direct coercion, indirect 
shaming and other tactics that 
companies will use at every turn 
to make sure they extract much 
more value from their workers than 
they pay them equitably. It can be 
isolating because there aren’t a lot 
of spaces to vent or talk about your 
problems on the job, and neither are 
there spaces to talk about improving 
your working conditions, at least if 
you want to keep your job.

... GETTING a fOOT
INTO ThE EChElONS 
Of ThE IT INDuSTRy 
ThaT allOwS fOR 
SOCIOECONOMIC 
MOBIlITy REquIRES 
SOME aMOuNT Of 
CaSTE aND ClaSS 
CaPITal.

16aRTIClE 3 ★ My First Year In IT
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... PRODuCTIVITy IS NOT SOMEThING I (OR a lOT 
Of PEOPlE) PERSONally CaRE aBOuT. wORK IN 
ThE IT SECTOR CaN a lOT Of TIMES BE walKING 
ThE TIGhTROPE Of  DOING ENOuGh TO NOT 
STaND OuT BuT NOT ENOuGh TO OVER-ExERT 
yOuRSElf. 

Companies that are comparatively younger like startups 
or unicorns will, in addition to the above, use the tactic of 
portraying their employees as a ‘family’, which defangs any 
real criticism that their workers have and allows them to 
make their workers feel ashamed for having issues. Simply 
put, if your bosses are your ‘friends’ or ‘family’, how can you 
level any criticism against them?

WHY THE UNION MATTERS
There are many lessons I’ve learned over my first year of 
working in the industry: that I don’t necessarily need to 
actually like my work as long as it pays well and allows me 
to compartmentalise my work and personal interests since 
work is only a small part of my life. That productivity is 
not something I (or a lot of people) personally care about. 
That work in the IT sector can a lot of times be walking 
the tightrope of  doing enough to not stand out but not 
enough to over-exert yourself. That not talking about these 
issues, about the stresses of your work life, can be anxiety-
inducing and alienating. 

Joining the union has given me the space to talk about 
these things, and I hope we can systematically affect a 
change in the working conditions of our members as well 
as IT industry professionals at large as our fledgling Delhi 
and Gurgaon groups gain more of a foothold.
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CONfuSED aBOuT CONTRaCTS, 
EMPlOyEE BENEfITS aND SalaRy 

NEGOTIaTIONS? 

All India IT and ITeS Employees’ Union

JOIN ThE uNION!

lEaRN fROM OThERS IN ThE IT SECTOR!

https://www.aiiteu.org/join-us/
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aNDROID aPP 
DEVElOPMENT IS 
KEEPING uS BuSy 
wITh MuNDaNE 
JOBS

 
aIITEu MEMBER, GOa 
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As a programmer who has been developing apps 
for Android since 2015, I have some thoughts on 
its fragmentation problem. If one delves beneath 
the surface it becomes clear that this problem, 
like most other problems around us, is caused 
entirely by Capital.

SO WHAT ExACTLY IS ANDROID 
FRAGMENTATION?
Android fragmentation is the 
outcome of profit-oriented device 
manufacturers - technically called 
original equipment manufacturers 
(OEMs) - competing among them- 
selves by customising the stock 
Android Operating System. They do 
this by changing the user interface 
and pre-installing some apps (rightly 
called ‘bloatware’) to make their 
devices ‘stand out’ in the market. 
This madness has consequences for 
both the user and the developer.

OEMs stop publishing Android 
updates for many phones despite 
the phones having the requisite 
hardware for the update. 

Because of this, several users stay 
on older versions of Android. For 
app developers, this means that we 
cannot simply develop an app for the 
latest version of Android, but that we 
have to develop one app for several 
versions of Android. 

Android is an open source software, 
and its open source nature was 
heralded as being better for the 
public good than closed software. 
But even open source software is 
embedded in a market shaped by 
Capital. Most OEMs push updates 
only for their high-end devices - that 
too mostly for the first year or so, 
and completely ignore the midrange 
and budget devices. 

By denying such important software 
updates to these phones, the OEMs 
reduce their value, make them 
obsolete, and force the users to 
discard them and purchase their 
new variants. The discarded devices 
are then dumped in Global South 
countries and the metals and labour 
required to produce the new devices 
are also extracted from the same 
countries.Restricting updates also 
results in millions of devices missing 
their monthly security patches, 
which leaves them vulnerable to 
some serious cybersecurity exploits.

20aRTIClE 4 ★ Android App Development Is Keeping Us Busy With Mundane Jobs
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A DEVELOPER’S VIEW
The fragmentation on Android makes 
the development work needlessly 
cumbersome because custom user 
interfaces often break the 'Write 
Once, Run Anywhere' principle of the 
operating system. Our apps either 
crash or don’t render properly on 
some specific Android versions of 
some specific OEMs. So we are forced 
to write 'if-else' hacks at multiple 
places in the source code. This 
makes code maintenance difficult 
and also increases the testing and 
optimising work for developers. 

Sometimes the devices are orphaned 
so badly by the OEMs that we are 
forced to drop support for them and 
exclude them from the PlayStore, 
despite them running on perfectly 
capable hardware. This limits the 
potential user base of the app. 
Basically, the more OEMs there are, 
the more time the app developers 
have to spend on development and 
testing. 

IS ANDROID DEVELOPMENT PART 
OF  ‘BULLSH*T’ JOBS’? 
Over the years, I have begun to 
be convinced that developing for 
Android is indeed a bullsh*t job and 
we deserve better. According to the 
late anthropologist David Graeber, 
a bullsh*t job is “a form of paid 
employment that is so completely 
pointless, unnecessary, or pernicious 
that even the employee cannot justify 
its existence even though, as part of 

the conditions of employment, the 
employee feels obliged to pretend 
that this is not the case.” He posits 
that the productivity benefits of 
automation have not led to a shorter 
work week for employees. This is 
absolutely relatable for Android 
developers. The competition among 
OEMs has increased our workload 
and encroached on our leisure time. 

Imagine all the socially beneficial and 
psychologically rewarding work we 
could do during these leisure hours. 
We could be coding for the open 
source community, learning Marxist 
theory, building worker power and 
thinking of radical alternatives 
to these mundane products and 
systems created by the capitalist 
class - the same class that has kept 
us occupied with bullsh*t jobs.

I am not being facetious here. If 
nothing else, the realities of climate 
change requires us to boldly and 
urgently make radical changes to the  
current modes of production.

IT work can be hugely rewarding 
and socially beneficial if workplaces 
are owned and managed by the IT 
workers themselves. What we need 
is co-operation, not competition. 
We can achieve this only through 
building worker power.
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MaNDI
Sagnik Kundu, AIITEU Member from Hyderabad shares 
Mandi - a poem on the recent anti-farmer agri-bills that 
were undemocratically passed in the Parliament.

We are getting liberated, this has always been our wish.
They say you are our soul mate, but we are not foolish.   

I don’t know what is the contract, or where I have to sign.
Some land from my ancestors, I have only that as mine.

The government supported our farming, somewhat safe we felt.
Now these corporates will tie us, with their contract belt.

What the buyer wants, that the farmer we will produce.
But what happens tomorrow, we can all deduce.

In this Corporate-nirbharta; the Mandi will finish,  
We all know the truth, we are not foolish.
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whaT’S wRONG 
wITh ThE faRM
BIllS?

aIITEu MEMBER, hyDERaBaD

In the past few weeks there 
has been a lot of talk about 
the Agricultural Reform Bills. 
More importantly, farmers 
across various states have 
taken to the streets to 
protest against them on a 
large scale. In this article we 
will go through the different 
ordinances and unravel the 
malaise that has driven the 
country to protest.
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The BJP government’s recent moves 
to 'reform' the agricultural sector 
has met with severe resistance from 
farmers across the country. The three 
new Bills – which were passed by 
the Lok Sabha in an unconstitutional 
and undemocratic fashion were not 
created in consultation with any of 
the State governments or farmer 
organisations in the country. 

FARMERS PRODUCE TRADE AND 
COMMERCE (PRODUCTION & 
FACILITATION ORDINANCE), 2020 
This ordinance essentially 
reconsiders the “Trade Area” by 
enabling consumers to purchase 
products outside local markets. If 
farmers sell their greens or goods 
outside APMC (Agricultural Produce 
Market Committee) markets, the 
Mandi Tax will be lost which ranges 
from 1.5% - 2% to even 4% in states 
like Punjab and Haryana. Effectively, 
brokers or commissionery agents 
are taken out of the picture for 
states which have a robust Arhatiya 
System.

CLAUSE 2(M) : Many states have 
passed laws for trades to be 
mandated only through APMCs 
for controlling farmers exploitation 
and ensuring best price for their 
produce. But the redefined trade 
area according to the Clause 2(m) 
of the Bill completely ignores local 
markets managed and run by APMC 
and private market yards managed 
by persons holding licenses or any 

warehouse under APMC Act in India. 
The state’s revenue or Mandi Tax will 
be at stake as a result of this clause.

CLAUSE 3 & 4 : This bill allows 
farmers to indulge in inter-state ot 
intra-state selling of produce outside 
APMC mandis.

FARMERS (EMPOWERMENT & 
PROTECTION) AGREEMENT ON 
PRICE ASSURANCE AND FARM 
SERVICES ORDINANCE, 2020 
This ordinance essentially enables 
'Contract Farming', which is when 
contracts can be made between 
farmers and consumers directly. If 
big farmers involve them in a contract 
farming arrangement, they would 
not be able to negotiate for the best 
prices if they are pitted against MBA 
graduates representing sponsors, 
who will naturally have an advantage. 
Contract farmers will be ripe for 
exploitation as their sponsors will 
have an edge over them in disputes.

ESSENTIAL COMMODITIES 
(AMENDMENT) ORDINANCE, 2020 
This ordinance essentially de-
controls production, storage and sale 
of geens and goods. This effectively 
legalizes hoarding, price inflation 
and the phenomenon of artificial 
scarcity may occur as a result. Under 
the new rules, the Government will 
interfere in the stockpiling limits only 
if there is 50% rise on previous year’s 
price in case of non-perishable items 
and 100% rise on previous year’s 
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perishable items. Here too,farmers will be weak as 
large corporates are better funded and equipped 
to hoard and stockpile. The price limits set are too 
inflated to be triggered, if at all. 

The Modi government has labeled these Bills as 
Price Assurance (APMC Bill) and Income Assurance 
(Contract Farming Bill); promoting 'Atmanirbharta' 
and creating  'Suraksha Kavach' for farmers. In reality 
Mandis will be dominated by Private Corporations, 
farmers will be enslaved through Contract Farming 
and their land will be mortgaged to private lenders. 
These laws intensify the so-called ‘liberalization’ 
of government facilities which will lead to higher 
indebtedness  and  farmer suicides. The creation of 
new trade areas without appropriate government 
regulation and price intelligence is the government 
effectively abdicating its responsibility. Through 
these Bills the government has also launched an 
all-out attack on India’s food security as all cereals, 
pulses, oilseeds, potatoes and onions have 
been removed from being regulated items under 
Essential Commodities Act. More than 75 crore 
PDS beneficiaries will be now forced to buy from 
corporations in the open market at uncertain rates.

These bills herald an era of the complete 
subordination of Indian agriculture to imperial and 
corporate interests. Increasingly, these interests are 
represented by large technology companies whose 
interests are contradictory to that of peasants and 
agricultural workers. As technology workers, we 
must deplore this subordination and  reject the 
monopolisation and corporatisation of agriculture. 
The agricultural sector needs an overhaul, but 
not in this manner – not in the interests of large 
corporations both Indian and foreign, which are 
opposed to the interests of the peasantry as a 
whole.

▲ Members of the All India 
IT and ITeS Employees’ Union 
(AIITEU) joined the protest 
against the  farm bills in four 
Delhi, Mumbai, Kolkata and 
Hyderabad. It is such worker-
peasant solidarity that will 
help our joint fight against the 
crushing of our rights at the 
altar of big capital.

26aRTIClE 6 ★ What’s Wrong With The Farm Bills?

https://thewire.in/agriculture/interview-vijoo-krishnan-aiks-msp-farm-bills-farmers


TECH PEOPLE ★ Issue 3 ★ October 2020

ThE afTER-
MaTh Of ThE 
DElhI RIOTS 

 
aIITEu DElhI uNIT 

TECh PEOPlE ★ Issue 3 ★ October 2020

In the month of February 2020, 
several anti-CAA/NRC protest sites 
in North-east Delhi were targeted 
in communal riots orchestrated 
by Hindutva forces. In this article 
members of AIITEU Delhi Unit, 
reflect on the aftermath of the Delhi 
riots case; where the staunchest 
defenders of secular values are 
being accused of masterminding 
communal violence.

27



One thing has become clear over 
the past few months. The open 
persecution of anti-CAA activists 
under the garb of investigating 
February riots incited by BJP 
leaders, has deprived Delhi Police of 
any credibility as a politically neutral 
force in charge of upholding law and 
order. 

The main chargesheets filed by 
the Delhi Police in connection with 
the riots which rocked the city's 
northeast regions in February 
are not the product of a neutral 
investigation, but a testimony to the 
vindictiveness of the BJP-RSS in 
power. Confronted with one of the 
largest mass movements in recent 
times, the regime was forced to 
backtrack on NRC, and has quietly 
let the deadline for finalising the rules 
of the unconstitutional Citizenship 
Amendment Act (CAA) slip by.
 
In the face of this humiliating defeat, 
the persecution of the anti-CAA 
activists who spearheaded the 

movement, is an imperative for the 
BJP government. The Delhi police, 
many of whose men have themselves 
been filmed participating in the 
violence along side the Hindutva 
mobs unleashed by BJP leader 
Kapil Mishra, has not even cared 
to make a pretense of neutrality in 
investigation.

It is now not only the activists, 
students unions and human rights 
organisations, but also former police 
officers who have begun expressing  
their shock and concern at the 
hounding of activists defending the 
constitutional values of secularism 
and religious harmony, while the 
real culprits in the BJP who openly 
provoked violence have a free pass.

Back in February, former Delhi Police 
Commissioner Ajay Raj Sharma had 
opined that not arresting the three 
BJP leaders as soon as they had 
made inflammatory speeches was a 
clear lapse of duty, which led to the 
riots. 

▲ Exceprt from a letter written by retired IPS officer Julio Ribeiro, to Delhi Police 
Commissioner S.N. Shrivastava

"The Delhi Police has taken action against peaceful protestors 
but deliberately failed to register cognizable offences against 
those who made hate speeches which triggered the riots in 
N.E. Delhi.  It troubles sane and apolitical persons, like me, why 
Kapil Mishra, Anurag Thakur and Parvesh Verma have not been 
arraigned before the Courts of law while deeply-hurt Muslim 
women, peacefully protesting against discriminations based on 
religion, were lodged for months together in jail!"
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THE COVER-UP MACHINERY 
According to a theory popularised by the RSS mouthpiece 
Organiser on March 11 - held well before police collected any 
“evidence” which they now claim to have -  the “anti-Hindu” 
riots was a pre-planned conspiracy by “Jihadis” and the 
left.  Postulated in a widely discredited report submitted to 
the Home Ministry by a partisan group, this theory purports 
that the riots was a part of the well-organised anti-CAA 
movement. But the truth is that 75% of the victims who died 
in the violence were from the Muslim community, who also 
sustained most of the injuries and damage to properties 
and livelihoods. 

Evidence against this narrative -  such as the messages 
on Hindu far-right WhatsApp groups mobilising mobs 
and boasting about killing and maiming Muslims and 
torching religious places - find no mention in Delhi Police’s 
chargesheet. Instead, messages exchanged on the Delhi 
Protest Support Group (DPGS) on WhatsApp are tabulated 
and quoted at great length. Despite the police's claims that 
these messages reveal a conspiracy, none of it links any 
of the members in this group to any conspiracy or act of 
violence. 

Nevertheless, the chargesheet insists that "In pursuance 
and furtherance of common conspiracy, a meeting of protest 
site leaders of Chand Bagh, Mustafabad, Kardampuri and 
Jafrabad was held" on the intervening night of February 
16-17." Even the date of the so called planning for the riots, 
was changed haphazardly from January 8 to February 16-
17 by the Delhi Police in subsequent chargesheets, shortly 
after a news publication challenged its validity. 

▲ Headline exceprt from Firstpost article, dated Sep 15, 2020▲ Headline excerpt from Wire article dated 26 Sep 2020
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THE CHAKKA-JAM 
At this meeting on February 16-17, 
the police allege, "it was decided and 
agreed that a coordinated blockade 
of traffic on roads i.e Chakka-Jam 
will be executed during the visit of 
Donald Trump by members of all 
protest sites of North-East Delhi. 
After the Chakka-Jam (road-block)
all protest site members will instigate 
and resort to violence and riots." 

Numerous reliable eyewitnesses 
can confirm that this is false. At the 
meeting, the idea of Chakka-Jam 
received a hostile response by many 
activists after which arguments broke 
out and the meeting ended without 
any decision. The WhatsApp chats 
that the police quote as evidence 
also reveal the same. Updating 
the group on the 17th afternoon, 
the activist who had called for this 
meeting to discuss "how to sustain 
the on-going protests", said explicitly 
in his message, quoted by the police 
themselves, that the "meeting failed".
 

Later on  February 23rd , according 
to the police, the conspirators from 
various protest sites "moved from 
these sites and completely blocked 
the traffic." 

In reality, protestors wanted to take a 
peaceful march to Rajghat and back. 
However, the march was stopped by 
the police immediately beside their 
protest site which was in a service 
lane adjoining the Wazirabad main 
road. 

While still in talks with the police to 
allow the march, women sat down on 
the road where they were stopped. 
Only the side of the main road was 
occupied, while the traffic continued 
to move on the rest. 

It was the police who stopped the 
vehicles by barricading the entire 
road. It was only then that the 
road, already blocked, was fully 
occupied by the women protesters, 
eyewitnesses claim.

◀ Wazirabad main road, 
next to the Chand Bagh 
protest site in NE Delhi, 
barricaded by Delhi 
Police, around 1pm on 
23rd Sep 2020. Similar 
barricading was done in 
other locations where 
such peacuful marches 
were being organised. 

(Source : Twitter handle 
@ProtestsofIndia)
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HOLES IN THE DELHI POLICE 
THEORIES AND 'EVIDENCE'
Following Kapil Mishra’s speech 
on the day of the chakka-jam on 
February 23, by around 4 p.m. in the 
evening, a mob of about 50 to 100 of 
his supporters had assembled only 
two or three hundred metres from this 
'chakka-jam'. Shouting communal 
slogans and inciting violence, this 
mob began stone pelting at around 
7 p.m. Clashes at other protest sites 
had also been reported. 

When the unrest started , film-maker 
Rahul Roy, who is being framed as 
one of the main conspirators behind 
the riot, was urging de-escalation to 
prevent a riot. This is confirmed by 
the very chats from the DPGS group 
quoted by the police as evidence 
against him. 

By around 8 pm that evening, the 
organisers of the Chand Bagh protest 
took to microphones to urge the 
protesters to vacate the main road 
and peacefully move back into the 
tent on the service road, where the 
sit-in protest had been ongoing for 
well over a month. Video-footage of 
the organisers clearing the chakka-
jam is available with the police 

officers investigating the case. 
Nevertheless, in the chargesheet, 
the police take credit for clearing 
the chakka-jam, that was started 
by them. They then go on to claim, 
through the disclosure statements of 
these organisers who are now in jail, 
that the clearing of the chakka-jam 
was perceived as a defeat, for which 
organisers and conspirators sought 
revenge and stockpiled weapons 
over the night and launched an 
attack the next morning. 

No evidence is provided in the 
chargesheet to substantiate this 
claim. Their lawyers maintain that 
these disclosure statements were 
given under extreme duress. 

THE RIOT 
Around midnight of February 23, a 
heavily armed battalion of police 
randomly charged with batons 
at the Muslim boys on the Chand 
Bagh Puliya road near the protest 
site, firing tear gas and bullets 
while responding to chants of “Jai 
Shri Ram” raised by a small mob of 
Hindutva fanatics armed with rods. 
On learning that some young boys 
from the Muslim community had 
responded to this action by pelting 

▲ Excerpt of a text by filmaker Rahul Roy on the DPSG WhatsApp group on February 23, 
urging coordinators to de-escalate the chakka-jam and take the protestors to safety. 

"It would be sensible to take two steps back if there is any 
danger of a communal conflagration. The Hindutva brigade 
has been extremely restive.. and will try their best to bring this 
to the field they are most comfortable with - communal tension 
and divide. This movement needs to be hyper-aware of this 
probability and not let it happen" 



stones on this police battalion, the 
organisers at the protest site called 
on the residents to refrain from 
confrontation at all costs. 

The next day on February 24, the 
police reappeared around 11 am 
in the morning, and were soon 
accompanied with rod-wielding men 
shouting incendiary slogans. Their 
numbers grew quickly to outnumber 
the police. They hurled bricks at the 
protesters, threatened the women 
with rape, and eventually set fire to 
the  tent of the Chand Bagh protest 
site, before barging into the alleys 
on a rampage. The police, instead of 
dispersing the mob, fired tear gas at 
the very protesters who were under 
attack, eyewitnesses claim. 

Soon after the violence started that 
day, conversation in the DPSG group 
was all about the efforts to get the 
police to stop the riot. From 25th 
onwards, most of the messages 
quoted by the police reveal a 
coordinated effort to facilitate relief 
and rescue for the victims of the 
riot. The police, however, argue in 
the chargesheet that these chats 
are in indication of the "conspirators 
changing their stripes to show 
themselves as peace lovers by 
organising rescue and relief work for 
riot victims."

In the meantime, while the police 
continue to fight this “conspiracy” 
which it claims is still underway, 

Kapil Mishra, who was named in 
Delhi Minorities Commission’s report 
19 times for inciting violence, has 
“emerged as a front runner for one 
of the three general secretary posts 
in the reorganised BJP State Unit.”  

NOT AN INCH BACK 
The anti-CAA/NRC protests are one 
of the biggest civil disobedience 
movements the nation has seen. 
Social media was a powerful tool 
to spread voices of dissent against 
the unconstitutional machinery 
of the ruling party. But the same 
technologies that connected this  
movement across India were  also 
used for  disseminating hate speech 
and mobilising communal mobs. 

In the hands of supremacist and 
autocratic  powers, the subversion 
of our democratic pillars and 
disenfranchisement of minorities and 
marginalised citizens will rely more 
and more on technologies of control 
- whether it is facial recognition 
algorithms to identify peaceful 
dissenters in New Delhi or family 
tree algorithms to exclude citizens in 
Assam. As technology workers and 
citizens, we owe it to the protest 
coordinators, the women and families 
of North-east Delhi - many of whom 
had not seen, let alone participated 
in a protest before December 2019 
- that we will not let our work be 
used for undemocratic goals. We will 
imbue their spirit of resistance to the 
fullest. 
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➀ RAVI SHANKAR 
PRASAD WRITES TO MARK 
ZUCKERBERG, ACCUSES 
FACEBOOK INDIA OF BIAS
The Union minister for IT, Ravi 
Shankar Prasad wrote to Facebook 
CEO Mark Zuckerberg accusing 
Facebook India of carrying out a 
"concerted" campaign targeting 
people "supportive of the right-
of-centre ideology". This is 
strange, because this comes 
after repeated allegations against 
Facebook India of colluding with 
the BJP to disadvantage the 
opposition in the country. 

laST MONTh IN TECh NEwS 

➁ PARTICIPATION IN DIGITAL 
HEALTH ECOSYSTEM IS 
OPTIONAL SAYS UNION HEALTH 
MINISTER
The Union Health Minister Harsh 
Vardhan said that participation 
in the digital health ecosystem 
shall be totally optional and shall 
never be made mandatory for 
individuals, while asserting that 
it is a “lie that those who do not 
become part of the system shall 
not be allowed to access the 
hospitals”. Funnily enough, the 
same claim was made in the case 
of Aadhaar before and during its 
widespread implementation.

➃ LEGAL NOTICE TO KERALA 
GOVERNMENT FOR MAKING 
AADHAAR MANDATORY FOR 
ILGMS LOG IN
Privacy Civil Society activists have 
sent a legal notice to the Kerala 
government against making 
Aadhaar number mandatory for 
signing into the Integrated Local 
Self-Governance Management 
System (ILGMS), which is an 
intelligent e-governance system 
that provides access to public 
services such as applications for 
birth, death and various other 
certificates, payment of taxes, 
and raising of complaints and 
appeals.

➂ GOOGLE DELAYS 
MANDATING PLAY STORE 
PAYMENTS RULE IN INDIA TO 
APRIL 2022 
After more than 150 startups in 
India forged an informal coalition 
to express concerns over the 
30% charge that Google plans 
to mandate on its store and 
started to explore an alternative 
marketplace for their apps, 
Google announced that it will be 
postponing the enforcement of 
this new rule in India to April 2022.
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➅ OVER 40,000 FRAUDULENT 
AADHAAR NUMBERS 
CANCELLED AS OF AUG 2020: 
MEITY
As many as 40,955 fraudulent 
Aadhaar numbers have been 
discovered and cancelled as of 
August 31, 2020, the IT ministry 
told the Rajya Sabha, creating 
questions about the security of the 
Aadhaar ecosystem. The ministry 
also disclosed that the UIDAI has 
deactivated 38.16 lakh Aadhaar 
numbers, on account of bad or 
incomplete data. This is likely to 
have severely impacted Aadhaar-
dependent welfare schemes, but 
no data on this has been shared.

➄THE NCRB IS LOOKING TO 
ACQUIRE AUTOMATED FACIAL 
RECOGNITION SYSTEMS THAT 
WORK ON 'MASK-WEARING' 
FACES
The National Crime Records 
Bureau will ask companies 
looking to bid for the controversial 
Automated Facial Recognition 
System to showcase that their 
facial recognition system can 
identify mask-wearing faces. 
We are alarmed about facial 
recognition technology being 
used as a surveillance tool and 
about this being the priority during 
a pandemic.

➆ SOCIAL MEDIA PLATFORMS 
WILL BE HELD LIABLE FOR 
FAILURE TO COUNTER MISUSE
The Chief Election Commissioner 
(Sunil Arora) said that social media 
platforms will be held responsible 
if they fail to make adequate 
arrangements to counter misuse 
and don’t take prompt action 
against adverse posts, ahead 
of the Bihar assembly elections. 
The EC has asked political parties 
and candidates to sensitise their 
representatives not to indulge 
in ‘malpractices, malicious 
propaganda and instances of 
hate speech’, as such actions will 
be dealt with ‘sternly’.

➇ JAIL EMPLOYEES IN FOUR 
STATES TO WEAR BODY 
CAMERAS WHILE ON DUTY
The President sanctioned a pilot 
project under which jail employees 
will wear body cameras in 
Rajasthan, Telangana, Punjab and 
Uttar Pradesh. It is claimed that 
these cameras will be helpful in 
detecting violent criminal acts, 
drug addiction, suicide and prison 
security-related problems. It is 
worrying that we do not know 
how many people have access to 
these recordings, how securely 
they are stored, and what they 
will be used for.
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