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A mass of undersea cables, thousands of quietly humming servers 
and soaring cellular towers keep the world going today. Behind this 
infrastructure lies the labour of millions of technology employees 
and workers, who conceptualise, design, build and maintain it. What 
happens when they speak out against exploitation and injustice?

In India, we recently saw how much communication technology can 
influence the polity of a country. Executives in Facebook India were 
revealed to be collaborating with the BJP before and after it came 
into power. The role of Facebook in helping the BJP come to power, 
and in maintaining its power through biased moderation of content, 
was also exposed.

One interesting part of these revelations has not been written 
about much. It was Facebook employees who spoke to journalists 
and allowed this story to come out. Technology workers can bring 
down any edifice that upholds exploitation and bigotry worldwide. 
But to do this, they need protection from arbitrary action by their 
employer and the state. They need to have a safety net that ensures 
their survival even if they lose their jobs. Most of all, they need to be 
united with all other technology workers. This is one of the motives 
that fuels AIITEU’s work.

This is also why our issue this month is called Speak Out. Within these 
pages you will find a telecom employee’s analysis of why her work life 
is so miserable; a freelancer’s story about freelancer support networks 
and why they are not enough; an account of what happens when gig 
workers unionise and speak out against inhuman treatment. You will 
also find a brief sketch of the student movement and trade union 
work of Shyamal Chakraborty, our recently departed Vice President. 

Towards the end, Vijoo Krishnan, Joint Secretary of the All India Kisan 
Sabha, reminds us that technology workers must care about a lot 
more than their own immediate issues. He writes about the suffering 
of the peasantry and the toiling masses, and shows us why worker-
peasant solidarity is the need of the hour.

We hope you find these articles illuminating. We know that 
perspectives straight from technology workers are not easy to find 
and we also know that publications written for technology workers 
do not usually cover these subjects. We look forward to your feedback 
on this issue. Happy reading!

Warmly,
Tech People Editorial Team

EDITORS’  
NOTE 
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How must a balanced person react in varied situations?
The Gita has one approach; “Sukhesu Bigoto Spriho – Dukhesu 
Anubdignomona”. The limitations of translation notwithstanding, the 
quote tells us that a person should be passive in happy circumstances 
and have no trace of anxiety amidst sorrow. Our departed leader, 
founder Vice President of the AII India IT & ITeS Employees’ Union; 
Comrade Shyamal Chakraborty was worthy of such a description 
throughout	his	life	as	a	firebrand	in	labour	history.	

He passed away on 6th August due to Covid-19, complicated by 
ailments from pulmonary and cardiac diseases. In the following lines, 
neither his life sketch nor his biography will be presented. We shall 
instead	 make	 an	 effort	 to	 contextualise	 Comrade	 Shyamalda	 as	 a	
leader of the student and trade union movement before our comrades 
of the younger generation through a few incidents in his life.

01
ADIEU SHYAMAL 
CHAKRABORTY, 
LEADER AND FRIEND 
BY PRASANTA NANDI CHOWDHURY, 
PRESIDENT, AIITEU
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A young boy of a ten member family from East Bengal (Pakistan) came to West Bengal as a 
refugee after partition. They managed to find shelter in a refugee colony in Calcutta suburb. 
He completed his school education while his family struggled in penury. It is this formative 
memory that stayed with Shyamalda his entire life, it paved the path for a warrior against 
the vast oppressive forces that created the conditions he was raised in. A gifted student, 
Shyamal even had the opportunity to take up a cushy job in his youth but he opted to be an 
activist in the student movement. Bengal being the motherland of Netaji Subhas Chandra 
Bose, Aurobindo, Rashbehari, Preetilata and Surya Sen had a particular tenacity and history 
of resistance. The Student Movement of Bengal in the sixties and seventies is testament to 
these revolutionary ideals. Shyamal Chakraborty was one of the student leaders of Bengal, 
cutting his teeth on the streets and gradually stepping forward from the limitations of the 
regional to the National arena of wider struggle. Recurrent arrest and long jail terms by the 
newly conferred rulers of independent India could not stop him from becoming a professional 
revolutionary.

It was around then that Vietnam created history by a dogged defiance to US Imperialism. The 
whole world watched the barbaric use of the Napalm Bomb over a tiny country. Documentary 
films showed lactating mothers ploughing the fields slinging both her child and a rifle on her 
back. Moreover, her rifle did not miss the target when a US fighter flew down low to start 
bombing over the locality. Students of Calcutta and West Bengal took it upon themselves to 
grill the Government towards opposing the US attack. Shyamal Chakraborty was one of the 
pivotal leaders of these students. Soon, students were active and organised, demonstrating 
against hikes in public transport fare and tuition fees.

Robert McNamara, who had been the Defence 
Secretary of USA when these inhuman and 
criminal offences were committed by US 
Imperialism in Vietnam, planned to visit 
Calcutta. Left students swiftly decided that 
this war criminal will not be allowed to land 
at Kolkata. All National and International 
Press covered the news. But neither the 
Government of India, nor the US, paid heed 
to the threat and went ahead with the visit. 
Lakhs of students from Kolkata surrounded 
the Airport. The Aircraft was flown at a very 
low altitude over the city sky number of times 
and it was easy to surmise that there was a 
blockade of millions of students. Sensing the 
danger, they turned back.
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Shyamalda and I had an opportunity to visit 
Vietnam as CITU delegates in their National 
Conference. We visited the War museum 
in Hanoi. We were touched to see photos 
of the Calcutta rally and posters in Bengali 
script with their solidarity messages for the 
struggle of the Vietnamese people. It struck 
us then that the Ganges and Mekong flow 
in the same course. I managed to draw the 
attention of one of the museum staff and 
informed them that I am accompanied by the 
leader of Vietnamese solidarity struggle of 
India. She immediately informed the curator. 
The curator came to meet Shyamalda and 
came to know from me that he is a member 
of the central committee of CPI(M). They 
paid due ovation to him. Shyamalda seemed 
uncomfortable with the attention.

Today, we are expanding our union in the 
IT and ITeS sectors. A vision that Shyamalda 
had fomented in us for the past two decades. 
The West Bengal IT Services Association  
(WBITSA) was formed under his tireless 
efforts. Some higher salaried IT employees 
do not consider themselves as workers. But 
their mindset has failed to grasp the very 
poor level of job security in this market 
driven society. Strong unity, that which can 
be developed only through a class oriented 
trade union is the only path to achieve the 
goal. 

Our struggle is to fetch more share from 
the surplus generated though our labour 
through intellect and grit. Shyamalda is no 
more. But I am confident that the AII India 
IT & ITeS Employees’ Union will succeed to 
carry forward his ideals, ideas and intellect.  

Adieu Shyamalda. Red Salute.
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THE ROT WITHIN
Who is responsible for IT employees’ misery 
today? I work in telecom. I am supposed to 
work for 8.5 hours a day, but I usually work 
for 10-12 hours a day. Sometimes, I even work 
16 hours a day. There are days where the 
whole team works non-stop and realises at 
4AM that everyone must get some sleep.

Perhaps we have taken on too many projects. 
But before we had so many projects, we 
worked day and night to acquire projects. 
This is a cycle that never ends. We know that 
this is not sustainable in the long run, but we 
don’t really know how to get out of the vice-
like grip of unrealistic work targets. There 
are always dangling carrots to keep things 
moving, business as usual.

02
WHITE COLLAR 
CHRONICLES

WHAT’S WRONG 
WITH IT? 

AS SEEN BY A TELECOM 
EMPLOYEE AND AIITEU 
MEMBER
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DIAGNOSING A MALADY
We tried complaining to our immediate supervisors, but when it comes to many of these 
problems it appears they are in the same boat as us. We know that they too work extremely 
long hours. I think the real problem is the haphazard way in which recruitment takes place 
in this sector. Our projects demand certain specific skill sets such as cloud-based expertise, 
automation and data handling. Funnily enough, we do not employ people with these skill sets. 

This is because of poor planning and the lack of a clear pipeline for hiring. This fundamental 
lapse causes a series of undesirable outcomes. The quality of our work suffers, and the work 
takes longer than it should, because people have to learn these new skills in a rushed manner 
to finish a project. This makes it clear to me that employee satisfaction is linked to firm 
productivity, but the firm does not care. If it did, it would make smarter hiring decisions. It 
would invest in training its new employees so that they can work efficiently and well. The 
thing is, IT employees care about working well. We do not want to work half-heartedly or 
cut corners. We want adequate training and decent work hours. We want to be proud of our 
labour.

EMPTY PROMISES BY THE STATE
It is not only firms that have washed their hands of all responsibility. The government, too, 
thinks it has no role to play in improving the work output and well-being of IT employees. I 
work in West Bengal. Our government has not thought to subsidise training in these sectors. 
This is despite the promises to build a tech hub, something which hasn’t translated to basic 
infrastructure building on the ground. As a result, there are very few technology companies 
in West Bengal despite our abundant talent. If I want to switch out of this job, I have no 
other option because the government has not worked to bring investment to the state. At 
this stage, a government that cares about workers must care about industrial development, 
which should certainly include IT. If it cannot build public enterprises in IT, it must at least try 
to attract private enterprises.

I joined the union because IT employees are ultimately workers. Our employers time and time 
again display a tendency to give us the bare minimum in terms of rights and facilities. We can 
keep venting to management, but it is necessary for IT workers to unionise so that our voice 
grows stronger than theirs.
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“THE THING IS, IT EMPLOYEES CARE ABOUT WORKING WELL. 

WE DO NOT WANT TO WORK HALF-HEARTEDLY OR CUT CORNERS. 

WE WANT ADEQUATE TRAINING AND DECENT WORK HOURS. 

WE WANT TO BE PROUD OF OUR LABOUR.” 
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The IT sector is witnessing a string of mass terminations right now. 
Under their ‘Fit For Growth’ plan, Cognizant has already reduced their 
employee strength by more than 9,000. In this situation, we foresee 
another 5,000 people in Cognizant losing their jobs in the next one 
or two months. The CEO of Accenture has said that the company 

is likely to fire about 5% of its workforce worldwide. This means 
that it is likely to fire 10,000 people in India. 

According to the Industrial Disputes Act, 1947, if a company has more 
than 100 employees, it must obtain an approval from the Labour 
Department in order to execute a retrenchment. This rule exists for 
a good reason. Large companies tend to throw their employees and 
workers under the bus at the first sign of trouble. Such measures make 
it difficult for companies to treat their employees, from whom all their 
value is derived, as dispensable. In the recent past, IT giants have tried 
to bypass this rule by making their employees resign “voluntarily”. 
The resignations are obviously not voluntary - companies create 
conditions such that employees are left with no other option but to 
resign.

Accenture benefited a great deal from its employees’ hard work in the 
boom years of Indian IT. Many of its employees worked well over 8 
hours a day and earned high revenues for the company. When times 

are tough, Accenture must share these revenues that it earned 

from its employees through their extra work over all these years.

Unemployment in India is at historically high levels. When one or two 
IT giants are allowed to execute such mass retrenchments by the 
government, every other company also feels that it is free to fire their 
employees under the excuse of the pandemic.
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STOP MASS RETRENCHMENTS 
IN ACCENTURE!

IF IT STANDS WITH 

LABOUR AT ALL, WE 

URGE THE MINISTRY 

OF LABOUR AND 

EMPLOYMENT, 

GOVERNMENT OF 

INDIA, TO : 

• PUT A STOP TO

SUCH FORCED

RESIGNATION

PRACTICES IN THE

IT SECTOR

• PREVENT

SUCH MASS

TERMINATIONS

IN ACCENTURE

SPECIFICALLY

• DIRECT ACCENTURE

TO USE 50% OF

THE PROFIT IT

HAS MADE OVER

THE LAST FIVE

YEARS TO KEEP ITS

EMPLOYEES ON THE

PAYROLL.

 WE URGE ALL EMPLOYEES AT ACCENTURE TO NOT PANIC AND NOT RESIGN. THE UNION  WILL STAND   

 WITH YOU. GET IN TOUCH BY CALLING US ON +91 7003106941 OR  EMAIL US AT AIITEU.GS@GMAIL.COM  

 WE ENCOURAGE EVERYONE IN THE IT SECTOR  TO SIGN THIS PETITION AND DEMAND THAT THE   

 GOVERNMENT TAKE ACTION. 
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 “A NATION SHOULD NOT BE JUDGED BY  

 HOW IT TREATS ITS HIGHEST CITIZENS,  

 MANDELA,  LONG WALK TO FREEDOM  

As a layperson, this is the most relevant quote 
that I can think of as I watch the Swiggy gig 
workers’ strikes unfold. The world is fighting 
against Covid-19 with no definite end in 
sight. At this juncture, why are the issues of 
gig workers shooting into prominence? Why 
do we need to pay attention to this specific 
sector irrespective of our political views and 
ethics?

https://www.change.org/p/ministry-of-labour-and-employment-stop-mass-retrenchments-in-accenture
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04
OBSERVATIONS 
OF A 
LAYPERSON

RESISTANCE 
TO SWIGGY’S 
EXPLOITATION OF GIG
WORKERS

BY AIITEU MEMBER, WEST 

BENGAL

 “A NATION SHOULD NOT BE JUDGED BY  

 HOW IT TREATS ITS HIGHEST CITIZENS,  

 BUT ITS LOWEST ONES.” - NELSON  

 MANDELA,  LONG WALK TO FREEDOM  

As a layperson, this is the most relevant quote 
that I can think of as I watch the Swiggy gig 
workers’ strikes unfold. The world is fighting 
against Covid-19 with no definite end in 
sight. At this juncture, why are the issues of 
gig workers shooting into prominence? Why 
do we need to pay attention to this specific 
sector irrespective of our political views and 
ethics? 

Gig workers are unorganised workers who 
perform tasks on task-based contracts. This 
includes delivery executives for companies 
like Amazon, Uber, Ola, Swiggy, Zomato, 
etc.  You can see them in the scorching heat, 
under heavy rain and in biting cold carrying 
out their work with a smile. Their earnings 
depend on the number of deliveries they can 
complete in a day. They are everywhere, yet 
conveniently out of sight. 

Swiggy is India’s largest online food delivery 
platform and has a massive fleet of “delivery 
partners” or gig workers in India. Why have 
they come out in protest in such large 
numbers recently? Why have these protests 
spanned in Delhi, Bangalore, Chennai, 
Mumbai, Kolkata, Lucknow and other cities? 

When I tried to find the reason, I realised 
that they are being tremendously exploited 
– both by the company’s explicit policies, 
and its implicit algorithmic. Let us dive 
deeper into the nature of this novel form of 
corporate exploitation.

Swiggy has revised the payment structure of 
its gig workers during the lockdown period. 
According to the protesters, when fuel 
prices have gone up and there is a general 
financial crunch, the company has reduced 
their pay. Earlier, a delivery executive would 
earn about Rs. 500-600 or more per day. With 
this revised pay structure, they barely earn 
Rs. 200-300 per day. They often have to work 
for 12 hours or more a day to receive this 
amount. Their payment structure is complex. 
It can consist of a base pay, first & last mile 
pay, rain/surge bonus, waiting charges, and 
conditional incentives which could be paid 
on a daily or weekly, or monthly basis. With 
this revised pay structure, the base pay per 
kilometer per order has been reduced to 
Rs.15 from Rs. 35 per order. 
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Delivery executives have exposed some 
shocking facts about Swiggy’s rating 
algorithms. These are the algorithms by 
which the drivers’ star rating is determined. 
Many Swiggy workers have found that their 
ratings drop magically every weekend from 
close to 5 stars to about 3 stars, depriving 
them of rating-based incentives. It appears 
as if the company is manipulating the rating 
algorithm in order to pay drivers less money. 
Moreover, there is no structured grievance 
redressal system for the workers to complain 
against these practices given their uncertain 
position as contractual workers. 

Swiggy has also reportedly threatened 
striking delivery workers with disabling their 
login IDs such that they would no longer 
be able to work with Swiggy. Protesters in 
Delhi also found that their protests were 
met with “bouncers”, allegedly sent by 
Swiggy. However, these workers have not 
lost their will to fight against the company’s 
exploitative conduct, the struggle has just 
begun. 

Several trade unions have extended their 
solidarity to the movement of Swiggy 
workers, but no significant action has been 
forthcoming from the government. This is 
why I added that quote at the beginning: 

if gig workers are treated like this, then the 
nation will experience a major crisis. They 
have taken loans to buy their vehicles; they 
have to buy company branded t-shirts from 
Swiggy in order to work; they have to pay for 
their own fuel and vehicle maintenance. In 
addition to all this, they have to pay for the 
education of their children and take care of 
their old parents and dependents at home. 

All this, with the additional threat of COVID 
looming in the homes they deliver to. Despite 
all these factors and the risk they undertake 
whenever they log in, they aren’t able to 
earn an adequate livelihood because of this 
exploitation. Some of these gig workers have 
organised under the banner of the All India 
Gig Workers’ Union (AIGWU). After the strike 
in Delhi, AIGWU demanded that Swiggy 
reinstate their base pay and incentives, and 
that it conduct an independent audit of its 
rating algorithm. So far, Swiggy has not done 
either.

As I keep an eye on this movement, I am 
thinking of what another global leader said :
 

 “BETTER TO DIE STANDING THAN TO LIVE      
  ON YOUR KNEES.” - CHE GUEVARA   

12

AIITEU members stand in solidarity with striking Swiggy 
Delivery Executives in New Delhi. 
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05
CONTROLLED BY
APP-ATHY

PHOTO ESSAY WITH SWIGGY GIG 
WORKERS IN DELHI AND NOIDA

BY ALL INDIA GIG WORKERS’ UNION 

When Covid-19 struck and everyone was inside the safety of their 

homes, us Swiggy delivery executives were working round the clock  

to get food and groceries to people’s homes. We were called ‘Hunger 

Heroes’ and ‘Essential Workers’ by our company and on social media, 

but in reality we were being harassed  by cops, guards, RWA vigilantes 

and (are still) risking ourselves to infection on a daily basis. 

On August 10th, 2020, we, the so-called heroes got a message in 

our app stating that with the start of Unlockdown 3 ‘more orders 

are coming our way’. Along with it we were told about changes in 

our payouts. Our weekly earnings dropped dramatically, in part due 

to revised rates and in part due to our inability to make additional 

incentives that add to our earnings.

Swiggy calls us ‘partners’, but in reality we are slaves to this app that 

constantly manipulates us, devalues us and leaves us with no recourse. 

When we started striking in different cities, instead of listening to the 
thousands of us collectively highlighting our issues, Swiggy launched 

offensives against us. We were accused of being ‘influenced’ into 
creating a stir. Cherry picked payout data was sent to the press and 

media. In some places , delivery executives who were actively voicing 

their issues were threatened by goons hired by Swiggy to de-escalate 

the situation. 

We know the value we create and we know we are owed our dues. 

But to illustrate to tech workers, whose work directly ‘controls’ us, we 

have highlighted a fraction of issues we are facing, in this essay. 

“I mostly make Rs. 13-18 for these 
trips that are within 3 kms range. 
They don’t even consider the first 
mile (the distance where we travel 
to the restaurant) or the return trip, 
so I am spending fuel for at-least 
4-5 kms of travel. Sometimes I have 
to pay additional parking fees if the 
restaurant is in a commercial center. 
All this for Rs. 18.”

“Our ratings are being suddenly 
reduced by Swiggy at the end of 
the week when it’s time to pay the 
weekly incentive. Our weekly average 
rating stays 5 till Saturday and before 
payment of our weekly incentive bonus 
on Sunday it comes down to 4.6, 4.5 
even 4.2. We do not get to see which 
customer gave what rating. It is just 
the average rating which is reduced on 
the last day to not give us the weekly 
bonus.”

“Under the previous pay and incentive 
structure, before 10th of August, I 
was making an average of Rs. 6000-
7000 from my delivery work with 
Swiggy every week. After the new 
pay structure I only made Rs 3000 for 
the same amount of work. With rising 
fuel costs, the amount I have in hand 
has become negligible with Swiggy’s 
compensation. It is difficult to survive 
in this city on this.”

“The base pay which is the pay for within 
3 km delivery used to be Rs. 40 before the 
lockdown. This was reduced to Rs. 35 in 
the lockdown and has now been reduced to 
Rs. 15, so we might travel 6 kms including 
return with that base pay which barely 
covers the fuel cost. Also, the rain bonus 
which used to be Rs. 40 for every time 
the delivery is done in rain has now been 
reduced to Rs. 10 and can only be availed 
twice a day even if it rains all day”

“A delivery executive had a very bad 
accident in Noida, late in the night. 
When we took him to the hospital 
we realised that the accidental 
health insurance that is provided 
by Swiggy, had expired on August 
13th. Apparently all of us have been 
working without protection since. 
It took us 18 hours to get Swiggy 
to renew his insurance and finally 
admit him to the ICU. 
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06
MEMBER  
SPEAK 

A FREELANCER’S 
PATH TO THE 
UNION

BY AIITEU MEMBER,

BANGALORE

The now-defunct www.blrforward.org once 
welcomed you to their site with a mission 
statement; 

“Our city has a date with the future. And 

a dream which is the mandate of the 

Bangalore Agenda Task Force (BATF) - 

making Bangalore a world-class city by 

2004-2005.” 

For better or for worse, the Public-Private 
Partnership helmed by Nandan Nilekani, 
exerted an inordinate amount of influence on 
city planning through the early years of the new 
millennium. If there is a reason why Bangalore 
conjures up phrases like “Silicon Valley”, “IT 
capital”, and more recently, “Startup capital”, 
it probably traces back to this moment in 
time. Traditional histories of the IT sector trace 
it back to Texas Instruments setting up shop 
one fine day in 1986, no doubt attracted by the 
skilled engineering talent emerging from the 
many institutions in the region. However, the 
IT workforce constituted a negligible number 
of Bangalore’s service-driven economy all the 
way up to the late 90s, coinciding with BATF’s 
rise and the machinations that led to most of 
India identifying the city with a narrative put 
into motion two decades ago. 

The narrative we have relegated to a mere 
footnote, one spanning twice the length of the 
current epoch, is the story of the city emerging 
as one of the strongest unionised public sector 
cities of India. Most of the institutions that 
built it, HAL, HMT, BEL, and ILT have now been 
left in the dust under the current dispensation, 
with employees forced to take VRS or forgoing 
months and months of pay. Firebrand trade 
unionists like M.S Krishnan, Suryanarayana Rao 
and Mary Davasia have largely been forgotten, 
some not even worthy of Wikipedia entries it 
would seem. I mention these histories not just 
for the sake of posterity, but to stake my claim 
as a minuscule part of both legacies, that of IT 
and trade unionism.
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When I returned to Bangalore two years after completing my college here, I had no 
real intention of joining the IT industry in any capacity. I had secured a part-time job 
that I still hold and intended to freelance the rest of my time, in the hopes that I 
could still keep up my initial and strongest impulse towards literature and pay the bills. 
Two or three months in I had managed to find a relatively big, consistent, medium-
term content project with an IT company based abroad, with a reasonable presence 
in India. About 6 months later, I was already entering an endless void of circuitous 
emails about my payment. Invoices were sent back and forth, formats and dates were 
adjusted, managers delegated the task to a seemingly replenishable cast of people 
in the accounts department. In the end, nothing reached my account. Half a year’s 
worth of work, one month of chasing invoices, and I quietly struck it off as a loss. I 
would soon become acquainted with such patterns, devising increasingly desperate 
methods to extract what was owed to me, including showing up at offices in tech 
parks unannounced. 

After a period of constant fumbling, I managed to accrue years of experience, negotiate 
advances and generally provide a decent quality of work. This led to a relatively 
reliable stock of recurring clients and something of a small ‘brand’ being established 
around my content work. Whenever the opportunity provided itself, I always tried 
to help other freelancers navigating this strange world with a few tips and tricks. 
Right before the pandemic, I had managed to secure a pretty well-paying contract 
for a limited number of technical blog editing and writing per week,  one which was 
unceremoniously annulled soon after the lockdown. 

In many ways, I felt I was right back where I had begun, but now I had to fumble 
through a world nobody carried any certitude about. It dawned on me that tips and 
tricks weren’t enough, freelancer networks identifying ‘good employers vs. notorious 
ones’ simply didn’t cut it anymore. I had found myself adrift somewhere in the corner 
of the large canvas set up by a group of technocrats some 20 years ago. AIITEU came 
to my life with a forceful clarity in precarious times. A union helps you handle forces 
that are far beyond you, making them accountable for what is owed to you. 

A union also helps you find new opportunities and pave a path with your fellow 
workers, one towards a more equitable world for your labour. If you want to improve 
our circumstances sharing common cause with your contemporaries, join us! 

“IT DAWNED ON ME THAT TIPS AND TRICKS WEREN’T ENOUGH, 
FREELANCER NETWORKS IDENTIFYING ‘GOOD EMPLOYERS VS. 

NOTORIOUS ONES’ SIMPLY DIDN’T CUT IT ANYMORE.”

15



UNITE WITH OTHER FREELANCERS. 

BARGAIN COLLECTIVELY!

All India IT and ITeS Employees’ Union

JOIN THE UNION!

DO YOU FREELANCE FOR TECH COMPANIES?

https://www.aiiteu.org/join-us/
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THE ILLUSION OF GOOD DAYS 
Six years ago, as India went into the elections a propaganda blitzkrieg 
was made around the image of Narendra Modi who was peddled as 
the deliverer of Indian people from all that ailed the nation till then. 
The corporate media and the Sangh Parivar refashioned the Nero of 
Gujarat as a “Vikas Purush” and hyped up a “Gujarat Model” turning 
the dusty lanes of the State to Shanghai with the click of a button 
and Photoshop. 

It was touted as “The Vision India Awaits” and loudly proclaimed: 
“More jobs, lower inflation, higher income, faster growing economy, 
better education, better safety, better life”. This was followed up 
with a high pitched campaign with ample support from the corporate 
media promising the stars to the people reeling under poverty, 
unemployment, agrarian crisis, price rise and corruption under the 
Congress-led UPA-II Government. They raised hopes of different 
sections with attractive promises, a consistent advertisement 
campaign funded by the corporate monopolies. 

The BJP Manifesto and campaign came up with attractive promises 
and created an illusion of bounty with the claim ‘achhe din ayenge’ 
or good days would come. Narendra Modi himself led the charge 
effectively weaving an illusion of impending achhe din for all, fifteen 
lakh into everyone’s account, doubling farmers’ incomes, two crore 
jobs would be created for youth every year, farmers would get ‘har 
khet ko paani ‘(water to every field) and one and a half times the cost 
of production as the price for their crops, an end to price rise and 
atrocities on women, better wages and a wonderland where farmers 
would no longer be forced to commit suicide.  

Sab Ka Saath Sab Ka Vikas (a government with everyone that would 
usher in development for everyone) would be the approach and all 
States would benefit from cooperative federalism it was claimed. The 
campaign and lucrative promises helped them to successfully lure a 
section of the peasantry and the poor. The effort was to sell a dream 
to every person and many actually bought it.

“THE CORPORATE MEDIA AND THE SANGH PARIVAR REFASHIONED 
THE NERO OF GUJARAT AS A ‘VIKAS PURUSH’ AND HYPED UP A 
‘GUJARAT MODEL’ TURNING THE DUSTY LANES OF THE STATE TO 
SHANGHAI WITH THE CLICK OF A BUTTON AND PHOTOSHOP.”

18
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A NIGHTMARE UNFOLDS
The five years from 2014-2019 saw more than 60,000 farmers in distress committing suicide 
as per the conservative estimates of the Government, unemployment at a 45 year high, sale 
of profit making Public Sector Undertakings, incessant price rise, loss of incomes for workers 
and peasantry. For the first time ever PSUs like BSNL, HAL etc. were unable to pay wages to 
workers and thousands were forced to opt for VRS. Demonetisation hit farmers and all toiling 
masses badly and prices of all crops crashed after this disastrous decision. Thousands were 
rendered unemployed, indebtedness increased and hunger deaths also were reported. Prices 
of agricultural inputs, essential goods, petrol and diesel have also risen incessantly. The GST 
has also hit the workers, the peasantry and rural poor badly. 

All measures of the Narendra Modi-led BJP were aimed at aiding corporate profiteering at the 
expense of the people. Five years of BJP rule under Narendra Modi has effectively derailed 
agriculture the “engine of India’s economic growth” as the BJP Manifesto had deemed it. 
Attractively branded schemes like Make In India, Start Up India, etc came a cropper and failed 
to make things look up. The number of willful defaulters in nationalised banks increased by 
over 60 per cent, touching 8,582 in five years and top fifty among them had caused write-offs 
of around Rs.68,600 crores. Lakhs of crores of concessions were also given to the corporate 
companies. The Ambanis, Adanis and their ilk increased their wealth while the workers and 
peasants were in distress. 

Economic recession loomed large due to the promotion of crony capitalism and agrarian 
crisis was also acute. Yet using a potent cocktail of xenophobic ultra-nationalism post the 
Pulwama- Balakot developments, communal polarisation and propaganda aided by corporate 
media, huge electoral spending reportedly over Rs.27,000 crores an image of invincibility was 
recreated around the persona of Narendra Modi. This aided a second coming for the BJP under 
Narendra Modi with an increased mandate.



THE SECOND ACT • A FARCE ON THE PEOPLE
Karl Marx in his Eighteenth Brumaire of Louis Bonaparte paraphrased Hegel to say history 
repeats itself, the first time as tragedy and the second time as farce. The second coming of 
Narendra Modi led BJP has in just one year proved to be a farce enacted on the people of 
India. The first year of the second coming of the BJP Government led by Narendra Modi has 
seen an even more aggressive pursuit of Neoliberal Economic policies. The Indian economy 
plunged deeper into a recession, people lost jobs and unemployment continued to increase. 
Millions of jobs were lost in the textile industry, automobile industry as well as in the Micro 
Small and Medium Enterprises (MSME) Sector. No new jobs were being created and also 
rural employment generation through MGNREGA was in a dismal situation. Agrarian distress 
continued unabated and farm suicides continued to remain high. Yet the BJP Government 
was pursuing Free Trade Agreements (FTA) with countries like USA, European Union and 
the Mega FTA called Regional Comprehensive Economic Partnership with ASEAN countries, 
China, Australia, New Zealand etc. Pursuing the policies of the earlier regime Foreign Direct 
Investment (FDI) was allowed into all sectors. While this has been the case of the economy, the 
BJP Government went ahead with the hard-core Sangh Parivar agenda and sought to divert 
attention by abrogation of Article 370, bringing the polarising Citizenship (Amendment) Act, 
criminalisation of triple Talaq and unleashing the most brutal attack on democratic protests. 
Communal attacks increased and voices of dissent were suppressed by unleashing repressive 
action. It is in such a context that the COVID-19 pandemic struck the world, leave a deep scar 
in India that we are yet to fully unravel.

RULING CLASS APATHY AND DISTRESS OF THE MASSES
The world is facing an extraordinary health situation which has had a cascading effect on the 
economy, the politics and social life of every country. COVID 19 Pandemic has brought India 
also to the brink of probably the biggest challenge in recent times. The COVID-19 Pandemic 
and Lockdown have further exposed the fragility of the Neoliberal model and farmers as well 
as workers are among the worst hit. Millions of toiling masses-the peasantry, agricultural 
workers, migrant workers and oppressed sections are threatened not just by the virus alone 
but by loss of livelihoods, loss of incomes, unemployment, poverty and hunger. The unplanned, 
unscientific and abrupt lockdown has destroyed both the economy and the livelihood of a 
large majority of our people. A GDP nosedive of 23.9% reflects the nightmare of the present, 
with a dark future awaiting us if we chart this course.

ARTICLE 08   •   The Second Coming Of Narendra Modi 20

“THE UNPLANNED, UNSCIENTIFIC AND ABRUPT LOCKDOWN HAS 
DESTROYED BOTH THE ECONOMY AND THE LIVELIHOOD OF A 
LARGE MAJORITY OF OUR PEOPLE. A GDP NOSEDIVE OF 23.9% 
REFLECTS THE NIGHTMARE OF THE PRESENT, WITH A DARK 
FUTURE AWAITING US IF WE CHART THIS COURSE.”
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ALL GATES UNLOCKED FOR CORPORATE PROFITEERING
Even at this juncture, sections of ruling class have been rejoicing claiming that the crisis has 
provided the best opportunity for pursuing neoliberal reforms more aggressively. “Now or 
never”, “we will never get this opportunity again, seize it” clamoured the Niti Ayog CEO Amitabh 
Kant calling for labour reforms, freezing a vast number of acts, giving unbridled flexibility to 
industries as well as market reforms and corporatisation of agriculture. Even the media hailed 
the changes in agriculture as “the 1991 moment for agriculture”. The Prime Minister led the 
charge by emphasising on a farcical Rs. 20 lakh crore package which would touch upon four 
Ls – Land, Labour, Liquidity and Law for ensuring “Atmanirbhar Bharat” or self-reliant India. 
Ironically the BJP Government spoke of self-reliance even as it opened the gates for FDI in all 
sectors including defence automatically up to 74 per cent, unbridled privatisation, opened up 
markets and resources for plunder by private capital while land, labour and market laws were 
changed as per the demands of the capitalists. Railways, Ordnance factories, BSNL, Air India 
etc are all up for sale and outright loot of national assets including mineral wealth is taking 
place. Land reform laws are being amended to allow corporate take-over of agricultural land,
Environmental Impact Assessment draft opens up natural resources for corporate plunder and 
contract farming is being promoted.

The retrograde anti-labour exercise of the BJP Government towards virtual nullification of most 
of the substantive laws over the last six years aimed at total abrogation of the internationally 
recognised provisions like eight hour working day, Right to Freedom of Association and Right 
to Collective Bargaining, also guaranteed by the Indian Constitution. During its last term, the 
BJP Government fast tracked the process of dismantling the labour laws that provided some 
protection to the workers, though to a very small section mostly in the organised sector. It 
embarked upon codification of the 44 central labour laws into 4 codes. Now taking pretext of 
the lockdown at the behest of the corporate companies at least 13 States ruled by the BJP, the 
Congress and even different regional parties have increased working hours per day to 12 hours 
or 72 hours a week and scrapped most of the labour laws which were the result of intense 
struggles of the working class.
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On 3rd June, 2020 the BJP Government promulgated three Ordinances that are an onslaught 
on the farmers and an aggressive pursuit of neoliberal economic policies. It will effectively 
disempower farmers and usher in Company Raj in agriculture. They are a direct attack against 
federal principles and infringes on the rights of the State Governments. Though agriculture 
is a State subject under the Indian Constitution, the Centre is seeking to override the States 
and centralising all powers in its hands. All regulation or controls on private players and 
agribusinesses will be removed and farmers will be put at the mercy of agribusinesses, large 
retailers and exporters. Market regulations were introduced in the 1960s and 1970s to put a 
check on the monopoly powers of large traders and big buyers as well as end exploitation of 
farmer in price fixation, grading, weighing and payments. The new changes will in effect finish 
the support system of Minimum Support Price and public procurement. It is not restrictions 
in marketing that is causing distress of farmers; it is rather the absence of remunerative prices 
and assured procurement that is leading to distress. 

Amendments to the Essential Commodities Act remove commodities like cereals, pulses, 
oilseeds, edible oils, onion and potatoes from the list of essential commodities. This will 
not only emerge as a threat to food security but also allow traders and agribusinesses to 
buy unlimited quantity directly from farmers and hoard even in times of emergencies. The 
consumers will be affected and we can visualise artificial scarcity, hoarding and black- 
marketing as well as price rise with such uncontrolled field for the agribusinesses. ‘The Farmers 
(Empowerment and Protection) Agreement on Price Assurance and Farm Services Ordinance, 
2020’ so attractively packaged claims that it will empower farmers to engage with processors, 
aggregators, wholesalers, large retailers and exporters on a level playing field without any fear 
of exploitation. Can one imagine a level playing field between agribusinesses like Pepsico, 
Walmart, Reliance Fresh and a poor indebted farmer or tenant cultivator? They will only shed 
crocodile tears after finishing off the peasantry. It talks of price assurance when in reality the 
Central Government has deregulated the markets and withdrawn its commitment to price 
support and procurement. Nowhere in the Ordinance does it say prices given by a trader or 
agribusiness to the farmer cannot go below the MSP.

We have seen the denial of hard-won rights of the workers in States ruled by the BJP, Congress 
and regional parties. Land Reform laws are being changed and corporate companies are being 
given free hand to buy agricultural land or lease land. APMC Act and ECA have been turned 
into mere pieces of paper. All these actions being taken during a pandemic and misery is 
also being given legal sanction by tampering with existing laws. When the whole world is 
questioning neoliberal policies, the Indian ruling classes are pursuing it more aggressively. 
This is being accompanied by communal polarisation, repression on democratic movements 
and increased curbs on protests. This is the farce that is unfolding under the second coming 
of Narendra Modi.
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• A Financial Package to States to deal with the extraordinary situation 
must be announced forthwith. 

• Crop and income losses due to the lockdown must be compensated. 
• Loss of incomes of the peasantry and toiling masses has to be addressed 

by income support of at least Rs.7,500 per month to all non-tax paying, 
poor people in India. 

• Peasantry including landless, small, middle peasantry, tenant farmers 
and agricultural workers must be immediately given debt relief and a 
full loan waiver. 

• Crops including perishable crops and livestock products such as milk, 
eggs and meat must be assured of remunerative prices as per C2+50% 
formula and procurement must be ensured. 

• Free seeds, affordable inputs and interest free loans for the next 
season must be ensured. The PM-KISAN amount must be increased 
to Rs.18,000/- per year bringing all tenant farmers and Adivasi farmers 
also under its purview. 

• Unemployment wages clause under MGNREGA should be used to give 
all agricultural workers Rs.300/- per day or the Minimum wage in the 
State, whichever is higher. 

• Following the Kerala example other than food grains all essentials like 
cooking oil, sugar, pulses, tea, salt, spices etc., have to be given to all. 

• Rather than facilitating corporate loot and dependence on FDI, 
the government must ensure cooperative farming by promoting 
cooperatives of the peasantry and agriculture workers. 

THE WAY FORWARD
When the entire peasantry and toiling masses have been rendered without earning due 
to the unplanned lockdown, rather than helping them with income support, loan waivers, 
providing food grains, generating employment and health facilities the BJP Government is only 
showering unending benefits as well as concessions to the corporate companies. Incentives 
to corporates cannot protect the vulnerable sections; the fundamental issues of the masses 
need to be addressed. States are in the forefront of the fight against the Covid-19 Pandemic. 



The three Ordinances and the Electricity (Amendment) Bill, 2020 were 
burnt in protest in more than 3500 centres across India. Massive protests 
have taken place in the coal blocks and in the defence sector against 
opening the doors for corporate profiteering. United struggles by 
workers, peasants and agricultural workers have been going on and a 
plan has been worked out for taking up elaborate struggles. On 7th and 
8th August Scheme Workers like Anganwadi workers, ASHA and Mid-
Day Meal Workers have had protests across the country. Even workers 
in the IT sector are coming out in solidarity with such struggles. New 
solidarities are forming and coordinated united action of the working 
class, peasantry and oppressed are emerging. 

On August 9th, 2020, the anniversary of Quit India Movement massive 
united struggles were planned with the slogan “India Is Not For Sale; 
Save India. Stop Corporate Loot”. Already the All India Kisan Sangharsh 
Coordination Committee with over 250 organisations and the Bhumi 
Adhikar Andolan have extended solidarity and decided to participate in 
these struggles. United struggles on the basis of broad issue-based unity 
with Worker-Peasant alliance as the core and including all oppressed, the 
youth, women and students will pave the way to resist these policies 
and build support for a pro-people alternative. Let us all work in that 
direction, let us all speak up.

In addition, emphasis should be given to infrastructure development in terms of cold storages 
and promotion of processing, value addition and marketing through cooperatives with public 
investment. Protection of traditional agro-based industry and addressing the safety of workers 
involved in procurement and market operations by ensuring access to adequate safety 
equipment and gear need to be emphasised. Universal health, education, public distribution 
and comprehensive social security with State spending needs to be put firmly on the national 
agenda. 
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